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Introduction

Enhancing quality of life indicators constitutes a fundamental requirement for urban
planning. Quality of life encompasses both material (objective) and immaterial
(subjective) dimensions, including: natural environment as the foundational context,
construction quality, economic factors, facilities and equipment, as well as
psychological aspects. Improving urban quality of life through organizing these
physical dimensions and indicators leads to societal comfort and tranquility.

Rapid population growth coupled with global urbanization has created numerous
challenges, particularly in developing countries. Cities face increasing social anomalies,
weakening of social identity and belonging, housing shortages, informal settlements
expansion, declining safety and security, growing socio-ecological and environmental
problems, and overall reduction in quality of life (Sarrafi, 2003). In developed and
developing countries alike, quality of life studies have become crucial tools for planning
and managing sustainable, livable cities (Hatami Nejad et al., 2012).

Urban quality of life is an interdisciplinary, complex, multidimensional concept
involving both qualitative (subjective) and quantitative (objective) aspects with various
definitions. It represents the interconnection between society, health, economy and
environmental conditions that influence human and social development (Schyns &
Jeroen, 2004). It can be understood as a positive feeling derived from place identity
factors like security, sense of belonging, accessibility etc. (Profect & Power, 1992), or
equivalently as overall life satisfaction (Foo, 2000).

The primary goal of urban development plans is ensuring citizen welfare and improving
urban quality of life through neighborhood residential satisfaction. Urban management
strives to achieve this through organizational and inter-organizational strategies in
collaboration with other urban development stakeholders. Besides urban development
plans, programs by governmental and private institutions also significantly impact
citizens' quality of life. Thus, assessing quality of life in Tehran - influenced by urban
management and various institutions - is crucial for mapping improvement strategies
(Akhundi et al., 2014).

As Iran's capital accommodating 15.5% of the country's urban population, Tehran has
undergone various urbanization transformations affecting urban quality of life. This
study identifies factors influencing quality of life across Tehran's neighborhoods.
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Conclusion

Quality of life represents a dynamic, multidimensional approach in urban planning that
interprets existing conditions across economic, social and physical dimensions (both
objective and subjective). While subjective conditions vary temporally and spatially,
the approach emphasizes universal values like security, welfare and health.

Analysis reveals highest citizen satisfaction regarding:
« Building quality (density, aesthetics, size)
« Commercial services (shopping centers, stores)

o Safety and social relations (neighborhood safety, vibrancy, neighborly
interactions)

« Housing facilities (room size, unit amenities, neighbor relations)
Lowest satisfaction concerns:
« Transportation (main routes, work accessibility, essential services, parking)
« Recreational services (leisure facilities, sports amenities)
« Living conditions (peacefulness vs. distress)
« Housing costs (rent, utilities, maintenance)

The main challenge in studied neighborhoods (particularly Khaniabad-e Now and
Resalat in District 19) is neglect of social dimensions in planning. While objectively
satisfactory, insufficient attention to psychological aspects creates a vicious cycle
ultimately degrading urban quality.

Recommendations for improvement include:

1. Enhancing accessibility and public transportation
Expanding green spaces quantitatively/qualitatively
Increasing cultural/recreational facilities
Developing sports complexes
Equipping public spaces with recreational amenities
Repurposing incompatible land uses for leisure activities
Strengthening residential identity

Establishing neighborhood libraries
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10. Strengthening construction supervision

This comprehensive approach addresses both physical and social dimensions for
sustainable urban quality of life enhancement.
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