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Introduction

The presence of individuals in architectural spaces and their active participation in
collective spaces stem from the sense of place. Architectural space, by delimiting social
relations within a defined boundary, generates a sense of belonging to communities,
which in turn strengthens social interactions. The establishment of social interactions
depends on the presence of individuals in architectural spaces, which, according to lan
Gool’s classification, is a voluntary or elective act, partly contingent upon the quality
of the built environment and architectural spaces. From this perspective, the role of the
architectural space designer in providing a context for users’ voluntary and elective
activities is highly significant.

Furthermore, based on Bentley’s (2003) views, the designer can, through a reciprocal
interaction with the space users during the planning and design process, identify factors
that influence the enhancement of social interactions within architectural spaces and
guide the design accordingly to realize voluntary and elective activities. Creating the
necessary qualities for an interactive space establishes the minimum conditions for the
possibility of activities, which leads to an increased likelihood of individuals’ presence
in the architectural space as a starting point for collective activities and the enhancement
of social interactions. Moreover, it is within the designer’s domain to provide the
necessary conditions for collective activities to occur within an architectural space.

The quality of architectural space in attracting individuals depends on factors, some of
which relate to the physical structure of the architectural space. On the other hand,
phenomenologists such as Goldfinger, from a divergent approach relative to the
perspective considered in this study, regard the relationship between social activity and
physical form as indirect and minimal. According to Eyneifar, four approaches exist
regarding the relationship between form and behavior, one of which is the voluntary
approach. This approach holds that physical form has no effect on human behavior and
that form is not the sole effective source on human social behavior.

In summary, based on the aforementioned perspectives, the approach of the present
research attempts to demonstrate that social interactions can be formed within
architectural space, can be limited by that space, or can be enhanced through the
intervention of the designer. In essence, architectural space facilitates the emergence of
social connections or shared experiences among individuals, which fosters their sense
of belonging to that architectural space.

Studies in the present research have shown that physical criteria in traditional bazaars
operate as a system. This means that each criterion possesses an independent identity
while simultaneously being dependent on other criteria, collectively forming a unified
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entity called the bazaar. Accordingly, when considering the physical components of the
bazaar, they include primary (main) and secondary elements that constitute the bazaar.
The primary elements directly form the commercial identity of the bazaar, while the
secondary elements complement the bazaar’s needs and are situated alongside it.
Therefore, due to the improper architectural transition from traditional to modern eras
in Iran, architectural spaces have not received appropriate feedback in terms of form
and meaning during their expansion, and imported new representations have not been
integrated constructively within their spatial context.

In general, fourth-generation commercial complexes require the configuration of new
architectural spaces to develop and enhance their qualitative structure and to create
successful models for promoting social interactions in cities. This configuration stems
from a conceptual analysis and re-recognition of the architectural physical form.

In this study, firstly, factors influencing the enhancement of social interactions were
extracted from specialized literature. Specifically, based on the main physical, social
(social interactions and functionality), and architectural components, a conceptual
model of fourth-generation commercial complexes was proposed, and their shared
linear influencing factors were identified. Subsequently, using the Delphi method and
considering the opinions of experts and specialists, the influencing factors were
transformed into preliminary proposed criteria and tested. It is noteworthy that the
Delphi method was conducted via online questionnaires and items, digitally
administered by the researchers using survey software, ultimately resulting in the
extraction of the research conceptual model.

Furthermore, through mixed quantitative and qualitative methods, the criteria were
evaluated using questionnaires, interviews, and quantitative environmental
assessments. The statistical population comprised primarily users and employees of the
spaces. Assuming an average of 500 users, a confidence level of 95%, P=0.5P=0.5, and
a 5% margin of error, the sample size was determined as 200 individuals for each of the
six case studies. Additionally, a snowball sampling method was used to select 16
members of the expert panel, including 4 faculty members from the Urban Planning
Department at the University of Tehran, 3 faculty members from the Urban Planning
and Architecture Faculty at Isfahan University of Art, 3 faculty members from the
Architecture and Urban Planning Faculty at Islamic Art University of Tabriz, 3 senior
managers from Tehran Municipality, and 3 doctoral researchers with prior research and
managerial experience relevant to the dissertation topic.
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Conclusion

This study aimed to explore the relationship between physical criteria and social
interactions in fourth-generation commercial spaces, with a case study of Bamland
Tehran. The findings revealed that architectural design plays a pivotal role in shaping
and enhancing social interactions. The criteria of "sense of place” and "mixed-use
functionality” emerged as the most influential factors in fostering interactive
environments. A sense of place, by creating belonging and collective memory,
encourages prolonged presence in the space, while mixed-use functionalities—such as
integrating commercial, service, recreational, and cultural spaces—facilitate
interactions among diverse age groups and preferences. These two criteria, alongside
factors like human scale, safety, vibrancy, and spatial continuity, form a cohesive
framework for strengthening social interactions in commercial architecture.
The case study of Bamland Tehran demonstrated that fourth-generation commercial
complexes, inspired by traditional market patterns while addressing modern needs, can
function as "third places." These spaces not only fulfill economic demands but also
strengthen collective identity by providing opportunities for pause, conversation, and
shared experiences. However, their key distinction from traditional markets lies in their
emphasis on aesthetic elements and design flexibility, which adapt to the evolving
behavioral patterns of new generations.

A limitation of this study is its focus on a single case, without comparative analysis
across other cities. Additionally, the influence of cultural and climatic variables on
social interactions warrants deeper investigation. Future research could explore the
impact of emerging technologies (e.g., digital spaces) on interactions in commercial
environments, as well as long-term assessments of how physical design affects social
sustainability. Ultimately, the insights from this study can serve as a strategic
framework for architects and urban planners to create functional, socially engaging
spaces.
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